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Who we are

Prestige Scaling provides invoice recovery and cash discipline services for businesses. This policy
explains how we collect, use, store and protect personal data through our website and related
enquiries.

What we collect

 Contact details you submit, such as your name, email address, phone number and company name.
» Messages, enquiry details and other information you choose to send to us.

« Basic technical and website usage information, such as IP address, browser type, pages visited and

cookie-related data where applicable.

How we use your information

 To respond to enquiries and provide requested information.

 To discuss our services and manage potential client relationships.

 To operate, maintain and improve the website.

» To keep records of communications and protect the business from misuse or fraud.

» To comply with legal, regulatory or tax-related obligations.

Sharing data

We may share data with trusted service providers who support our website, email, analytics,
administration or security systems. We may also disclose information where required by law or to
protect our legal rights. We do not sell personal data.

Retention

We keep personal data only for as long as reasonably necessary for the purpose collected, including
follow-up on enquiries, record keeping, legal compliance and dispute management.

Your rights

e You may ask for access to your personal data.

* You may ask us to correct inaccurate information.

* You may ask us to delete data where we no longer need it.
* You may object to certain processing or ask us to restrict it.

For privacy questions or requests, contact: info@prestigescaling.com
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Lawful basis

We process personal data where it is necessary to respond to enquiries, take steps before entering into
a contract, pursue legitimate business interests such as operating and securing the website, or comply
with legal obligations.

Complaints

If you have a privacy concern, please contact us first at info@prestigescaling.com. You also have the
right to complain to the Information Commissioner's Office (ICO) if you believe your data has been
handled unlawfully.
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