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1. Who We Are
Prestige Scaling provides outsourced credit control and receivables management services to UK businesses.
We are committed to protecting personal information and handling it in accordance with the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018 and other applicable data protection legislation.
This Privacy Policy explains how we collect, use, share and protect personal information in connection with our website, business communications and services.
2. Information We Collect
Depending on your relationship with us, we may process:
· Names, job titles, company names and business contact details.
· Information provided through enquiries, emails, telephone conversations and website forms.
· Business correspondence and records of communications.
· Invoice details, payment status, payment commitments and dispute-related information received in connection with our services.
· Website usage information, IP addresses, browser details and cookie-related information.
· Information obtained from publicly available business sources where lawful.
We only collect personal information that is relevant and necessary for the purposes described in this policy.
3. How We Use Personal Information
We process personal information for the following purposes and lawful bases:
	Purpose
	Lawful basis

	Responding to enquiries and managing business communications
	Legitimate interests, or steps before entering into a contract where applicable

	Providing and administering contracted services
	Contract, where the individual is a contracting party; otherwise legitimate interests where applicable

	Maintaining professional relationships and business records
	Legitimate interests

	Protecting our website, systems and business operations
	Legitimate interests

	Meeting legal, tax and regulatory requirements
	Legal obligation

	Sending business marketing communications
	Legitimate interests or consent, where permitted by applicable law

	Operating optional analytics cookies
	Consent


Our legitimate interests include managing our business, communicating with clients and prospective clients, maintaining security and protecting our legal rights. We assess these interests against the rights and freedoms of affected individuals.
4. Credit-Control Services
When providing credit-control services, we may process information relating to our clients' customers and their outstanding invoices.
This may include contacting business representatives, investigating payment delays, recording payment commitments, managing queries and reporting relevant information to our clients.
Where our client determines the purposes and essential means of processing, Prestige Scaling acts as a data processor and processes personal information under that client's documented instructions.
For our own website, business enquiries, administration and marketing activities, we generally act as a data controller.
Our responsibilities are determined by the nature of each processing activity.
5. Sharing Personal Information
We do not sell personal information.
We may share relevant information with:
· Our clients, where necessary to provide agreed services.
· Website hosting and technology providers.
· Email, communication and administrative service providers.
· Professional advisers, including accountants, solicitors and insurers.
· Regulatory authorities or other parties where legally required.
Our website uses Wix for hosting, Usercentrics for cookie consent management and Visitor Analytics for website analytics where consent has been provided.
Where providers process personal information on our behalf, we use appropriate contractual and organisational safeguards.
6. International Data Transfers
Some of our technology providers may process personal information outside the United Kingdom, including in the European Union, Israel or the United States.
Where international transfers take place, we ensure that an appropriate legal transfer mechanism applies, such as UK adequacy regulations or approved contractual safeguards, where required.
Information about relevant transfer safeguards can be requested using our contact details.
7. Data Retention
We retain personal information only for as long as necessary for the purposes for which it was collected.
Retention periods are determined by the nature of the information, the duration of business relationships, legal and accounting obligations, contractual requirements and the need to establish or defend legal claims.
Information processed on behalf of clients is retained, returned or deleted in accordance with applicable contractual instructions and legal requirements.
8. Data Security
We use appropriate technical and organisational measures to protect personal information against unauthorised access, accidental loss, misuse, alteration and disclosure.
Access to information is limited according to legitimate business requirements.
9. Marketing Communications
We may contact relevant business representatives about our services where permitted under applicable UK data protection and electronic marketing laws.
You may object to direct marketing at any time by contacting info@prestigescaling.com.
We will stop processing your personal information for direct marketing purposes following a valid objection, while retaining limited suppression information where necessary to respect your preference.
10. Cookies
Our website uses cookies and similar technologies to support website functionality and, where consent is provided, analytics.
Cookie consent and preferences are managed through Usercentrics.
Visitors can accept, reject or manage optional cookies through the available consent controls.
Further information about individual services and their data processing activities is available through our website's cookie preferences and service information.
11. Your Data Protection Rights
Subject to applicable legal conditions, you may have the right to:
· Request access to personal information held about you.
· Request correction of inaccurate or incomplete information.
· Request deletion of personal information.
· Request restriction of certain processing activities.
· Request data portability where applicable.
· Withdraw consent where processing is based on consent.
You have the right to object to processing based on legitimate interests, subject to applicable legal conditions. You also have an absolute right to object to the use of your personal information for direct marketing.
To exercise your rights, contact info@prestigescaling.com.
We will respond in accordance with applicable data protection law, normally within one calendar month.
Where we process information on behalf of a client, we may refer relevant requests to that client or assist them in responding.
12. Information Provided by Other Parties
We may receive business contact information from clients, business contacts or publicly available professional sources.
Where personal information is obtained indirectly and we act as the data controller, we provide applicable privacy information in accordance with legal requirements and any relevant exemptions.
13. Automated Decision-Making
We do not use solely automated decision-making that produces legal or similarly significant effects on individuals as part of our stated services.
14. Changes to This Policy
We may update this Privacy Policy to reflect changes in our business operations, services or applicable legal requirements.
The latest version will be available on our website.
15. Contact and Complaints
For privacy-related enquiries or to exercise your data protection rights, contact:
Prestige Scaling
124 City Road
London, EC1V 2NX
United Kingdom
Email: info@prestigescaling.com
You also have the right to complain to the Information Commissioner's Office (ICO).
Website: www.ico.org.uk
You may contact the ICO directly without first contacting us.

